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Objective: The present study was conducted with the aim of evaluating the applicability of
the comprehensive financial system of Tehran Municipality with the principles of 1SO
9241-10 standard. For a comparative study of usability, the effect of four factors
(organizational unit, Place of employment of deputy controllers 2, education and field of
study) on users' understanding of the usability of Tehran Municipality's comprehensive
financial system has been used.

Method: Data collection was done using ISO 9241-10 standard questionnaire. Data
analysis was done by using SPSS version 20 software and by performing Kolmogorov
Smirnov tests and analysis of variance.

Results: The findings of the research show that three factors (organizational unit, level of
education, and field of study) have a significant effect on users' understanding of the
usability of the comprehensive financial system of Tehran Municipality, and there is an
effect between the Place of employment of deputy controllers 2 and the perception of the
usability of the comprehensive financial system of Tehran Municipality. There is no
meaning.

Conclusions: In general, the results show that the evaluation of the users about the
usability of the comprehensive financial system of Tehran Municipality according to the
ISO 9241-10 standard is not the same and needs more attention on the tastes and needs of
the users, promotion, guidance, uniformity and uniformity of the system use in Various
units of Tehran Municipality strengthen internal controls in organizations and affiliated
companies of Tehran Municipality, providing timely support services and specialized
training of subsystems to users.

Cite this article: Hejazi, R., & Piri Sagharloo, M. (2025). Users' understanding of the applicability of Tehran Municipality's
comprehensive financial system. Operational and Performance Research in Accounting and Auditing, 5 (1), 1-

14.

© The Author(s).

Publisher: Khatam University.



https://orcid.org/0000-0003-0626-8457
https://orcid.org/0000-0001-6660-4139

Operational and Performance Research in Accounting and Auditing, Volume 5, Issue 1, 2024 2

Introduction
The present study aims to investigate the practical application of the comprehensive

financial program of Tehran Municipality (Finance). The main question of the study is
whether the usability of this financial system varies according to user opinions. The
perspectives and professional demands of system users—who are located in and work across
22 regions, organizations, and companies affiliated with Tehran Municipality—are crucial,
considering the goals and types of activities involved, as well as the need for a robust
financial system that aligns with these objectives. This alignment is essential for enhancing
financial accountability and transparency.

Additionally, the individual, social, and organizational characteristics of users —including
their organizational unit, place of employment, education, and field of study— are significant
factors influencing their level of need, interaction, and satisfaction with the comprehensive
financial system. It is vital for the system to meet user satisfaction, which this study evaluates
by assessing usability based on four key factors in accordance with ISO 9241 standards.

Given that no prior research has been conducted on the usability evaluation of Tehran
Municipality's comprehensive financial system software, this study seeks to identify potential
issues within the system. By addressing these problems and adapting the system to meet user
needs, we can enhance financial discipline and transparency while fulfilling accountability
and management responsibilities in Tehran. A well-designed comprehensive financial system
that caters to user needs can improve the speed of information production, processing, and
presentation; increase accuracy and reliability; facilitate information provision; enhance
accountability among those responsible for information dissemination; ensure timely access to
organizational data; and minimize errors in the information production process. Therefore, it
IS anticipated that implementing the findings of this study will lead to updates in the
comprehensive financial system of Tehran Municipality in line with these objectives.

The present study was conducted with the aim of evaluating the applicability of the
comprehensive financial system of Tehran Municipality with the principles of ISO 9241-10
standard. For a comparative study of usability, the effect of four factors (organizational unit,
Place of employment of deputy controllers 2, education and field of study) on users'
understanding of the usability of Tehran Municipality's comprehensive financial system has
been used.

Method
Data collection was done using 1SO 9241-10 standard questionnaire. Data analysis was

done by using SPSS version 20 software and by performing Kolmogorov Smirnov tests and
analysis of variance.
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Results
The findings of the research show that three factors (organizational unit, level of education,

and field of study) have a significant effect on users' understanding of the usability of the
comprehensive financial system of Tehran Municipality, and there is an effect between the
Place of employment of deputy controllers 2 and the perception of the usability of the
comprehensive financial system of Tehran Municipality. There is no meaning.

Conclusions
In general, the results show that the evaluation of the users about the usability of the

comprehensive financial system of Tehran Municipality according to the ISO 9241-10
standard is not the same and needs more attention on the tastes and needs of the users,
promotion, guidance, uniformity and uniformity of the system use in Various units of Tehran
Municipality strengthen internal controls in organizations and affiliated companies of Tehran
Municipality, providing timely support services and specialized training of subsystems to
users.

The results of this study provide valuable insights for designers, planners, programmers,
users, and managers in the finance and urban economy sectors of Tehran Municipality. These
insights can guide actions related to planning, developing, and designing the system, as well
as enhancing accountability and making informed financial and urban economy decisions.
Additionally, managers and employees of the education department within Tehran
Municipality can utilize the findings to plan and implement in-service training for staff in
finance and budgeting.

It is recommended that the reporting section of the system be upgraded to better meet the
information needs of users and city management. Enhancements should include effective
communication with other systems, such as the taxpayer system, as well as the development
of additional capabilities within the cost price subsystem to support financial analyses.
Furthermore, creating new subsystems aligned with financial information analysis and urban
economy needs is essential.

Additional recommendations include implementing features for managing credits and
budgetary control over tenders and contracts (particularly mechanisms to block financing for
contracts), developing a mechanized reconciliation subsystem for account reconciliation
between various units and complexes of Tehran Municipality, and improving communications
within Tehran Municipality's comprehensive financial system regarding contracts and
transaction processes—especially by establishing connections with the comprehensive
transaction system. Lastly, it is important to add subsystems tailored to the needs of
organizations and companies affiliated with Tehran Municipality, focusing on finance,
reporting, and financial accountability.
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