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Obijective: The purpose of this research was to investigate the sustainable sources of
income of Hamedan municipality and to present a model of stabilizing income sources and
providing financial resources in municipalities.

Method: This research is fundamental in terms of its purpose and mixed (qualitative and
quantitative) in terms of data collection method. In this research, a semi-structured interview
was used in the qualitative part and a questionnaire was used in the quantitative part to collect
the research data. In the qualitative part of this research, 8 experts participated in the research
with the help of purposeful snowball sampling method. In the quantitative section, the number
of non-responders to the questionnaire was 30, who were selected based on available sampling.
Data analysis was done using t-test, utility spectrum and Delphi. By examining the income
sources of Hamedan municipality in the current situation, the stability of each income code was
measured and unstable incomes were identified by expert experts. Then, the proposed model
was presented based on the review of the theoretical foundations of the subject, the results

obtained from the evaluation of the experts, and the approval of the experts.
Results: The results of the evaluation of the current status of Hamedan Municipality's
revenue codes showed that in the studied period (2018-2022) Hamedan Municipality has
been identified as 59% of unstable resources, 21% of relatively stable resources and only
20% of stable resources. The lack of success of the municipality in providing the necessary
financial resources for the heavy costs of building urban infrastructure.

Conclusions: The revenue system of Hamedan Municipality is relatively unstable and
based on fees received due to the sale of density, fines for change of use or removal of
parking and infrastructure violations. Therefore, it is necessary to modify this structure.
For this purpose, in the current research, a proposed model was presented to overcome the
financing challenge. The presentation of the stabilization model, "increasing stable
incomes and managing and improving the role of stable income sources, as well as
providing new solutions and methods of financing from the financial and monetary
markets" has been emphasized. And by inferring from the studies, suggestions were made
to improve the financial and income resources of Hamadan municipality, according to the
capacities of the approved sustainable income law.
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Introduction
The municipal budget is a tool that significantly impacts the macroeconomic and long-term

economic factors of the region. Additionally, it serves as an important instrument for
municipal management to effectively provide public services to residents (Viera Papcunova et
al., 2020, p. 21). According to Article 73 of the Law on Municipalities, the municipality is a
public and non-governmental institution. Given its public nature, it has a non-profit function,
and all municipal revenues must be used exclusively for the benefit of the same city. All
municipalities are striving to create a systematic and coherent revenue system that will lead to
sustainable income. Sustainable income, which currently constitutes a small portion of the
total revenue sources for municipalities, is defined as income earned in a manner that does not
compromise the rights of future generations (i.e., it is sustainable), does not degrade quality of
life (i.e., it does not negatively impact urban health), and does not deplete vital resources for
future generations (i.e., it is desirable). This concept aligns with the global understanding of
sustainable development, which has been defined over the past 20 years as a model that not
only meets the needs of the current generation but also enables future generations to meet
their own needs (World Commission on Environment and Development, 1987; United
Nations Educational, Scientific and Cultural Organization, 1997).

The dependence of municipalities in large and medium-sized cities on government
resources and aid results in a shortage of sustainable resources for the country (Danesh Jafari
etal., 2014, p. 16). The most important tool for effective city management and development is
ensuring sufficient and sustainable financing for the preparation and implementation of urban
management programs. The weakness of sustainable revenue sources in some large and
medium-sized cities has hindered municipalities' ability to fulfill their responsibilities in
meeting citizens' needs (Danesh Jafari et al., 2014, p. 16). Moreover, with increasing
urbanization and rising expectations for well-being and urban convenience, municipalities
have planned new services, which has placed additional burdens on municipal budgets
(Richiedei & Tira, 2020, p. 9). Hamedan Municipality is also grappling with these challenges
in meeting expectations and providing services within the constraints of sustainable financial
resources.

Regarding sustainable financing and the identification of sustainable and unstable income
in certain metropolitan municipalities, as well as the provision of appropriate strategies to
create sustainable income (Shorzei & Majed, 2011; Mozaffari et al., 2016; Mousavi et al.,
2011; Kamali Mashhoud & Sedighi, 2011; Miami, 2010; Hajilou et al., 2017; Danesh Jafari et
al., 2014), no research has been conducted to date following the approval of the Municipal
Sustainable Income Law in Iran. This law aims to establish a framework for sustainable
financing based on the capacities outlined in recent legislation. Accordingly, this research
considers the capabilities of the Municipal Sustainable Income Law (2012) and seeks to
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identify sustainable income sources while providing recommendations for stabilizing income
and financing in Hamedan Municipality. The proposed model can also be applied to similar
municipalities. This study presents a model for sustaining the revenue system and financing in
Hamedan Municipality by understanding the continuity of revenue streams and enhancing
revenues according to existing capacities. The purpose of this research was to investigate the
sustainable sources of income of Hamedan municipality and to present a model of stabilizing
income sources and providing financial resources in municipalities.

Method
This research is fundamental in terms of its purpose and mixed (qualitative and

quantitative) in terms of data collection method. In this research, a semi-structured interview
was used in the qualitative part and a questionnaire was used in the quantitative part to collect
the research data. In the qualitative part of this research, 8 experts participated in the research
with the help of purposeful snowball sampling method. In the quantitative section, the number
of non-responders to the questionnaire was 30, who were selected based on available
sampling. Data analysis was done using t-test, utility spectrum and Delphi. By examining the
income sources of Hamedan municipality in the current situation, the stability of each income
code was measured and unstable incomes were identified by expert experts. Then, the
proposed model was presented based on the review of the theoretical foundations of the
subject, the results obtained from the evaluation of the experts, and the approval of the
experts.

Results
The results of the evaluation of the current status of Hamedan Municipality's revenue

codes showed that in the studied period (2018-2022) Hamedan Municipality has been
identified as 59% of unstable resources, 21% of relatively stable resources and only 20% of
stable resources. The results indicate the lack of success of the municipality in providing the
necessary financial resources for the heavy costs of building urban infrastructure.

Conclusion
The revenue system of Hamedan Municipality is relatively unstable and based on fees

received due to the sale of density, fines for change of use or removal of parking and
infrastructure violations. Therefore, it is necessary to modify this structure. For this purpose,
in the current research, a proposed model was presented to overcome the financing challenge.
The presentation of the stabilization model, "increasing stable incomes and managing and
improving the role of stable income sources, as well as providing new solutions and methods
of financing from the financial and monetary markets" has been emphasized. In addition, by
inferring from the studies, suggestions were made to improve the financial and income



Operational and Performance Research in Accounting and Auditing, Vol. 5, Issue 2, 2025 4

resources of Hamadan municipality, according to the capacities of the approved sustainable
income law.

The revenue system of Hamedan Municipality is currently unstable and relies on
precarious methods. The sustainable financing model includes increasing sustainable
revenues, gradually reducing unstable financing sources, enhancing the role of sustainable
revenue streams, and exploring new financing methods from financial and monetary markets.
Based on various studies, suggestions have been made to improve the financial and revenue
sources of Hamedan Municipality, taking into account the capacities outlined in the
Sustainable Revenues Law approved in 2022. Unfortunately, these capacities have not been
embraced by Hamedan Municipality thus far.

One of the main reasons for this oversight is the short-term perspective (four years) of the
mayor and city management, which focuses on financing current expenses and short-term
projects during their tenure. This cycle occurs every four years with the change of the city
council. Consequently, each new manager tends to prioritize strengthening their resume and
implementing politically motivated or imposed projects rather than creating sustainable and
continuous income for future periods and generations. It is suggested that future research
should address another challenge of the municipal budget: the budget structure itself. This
research should consider corrective and adaptive measures related to accrual accounting.
Additionally, the relationship between credit allocation and increasing sustainable revenues
should be examined to assess its impact on the planning and execution efficiency of urban
management services.
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